Disruptive Members at an OA Meeting - Resource Sheet

Although very rare, disruptions have occurred at our Manasota Intergroup (MSI) face-to-face and online meetings.
MSTI is here to support our affiliated groups. Please let us know how we can assist and serve your meeting.

The following Resource Sheet information is taken directly from OA World Service Office documents that offer
guidance on how to respond and remain safe during the incident.

- 7 Key Excerpts (The following are select, quoted excerpts from “Guidelines for Addressing Disruptive Behavior

Affecting Overeaters Anonymous,” Rev. 10/2020. Quoted content is unchanged. Full text is available at the link
below.)

"These guidelines have been developed through the experience of OA members and the Board of Trustees, who have
contributed to their creation. They reflect OA Traditions and Concepts of Service as reflected in our OA Conference-
approved literature. These guidelines are strong suggestions based on those who have gone before. They do not
replace the local group conscience, but we encourage OA groups and service bodies to consider carefully before
acting contrary to these suggestions.

The guidelines are designed to assist members in situations where an OA meeting (or meeting attendance) is being
disrupted by the behavior of one or more members, within or outside a meeting, whether face-to-face or virtual.
Fortunately, such disruptions are rare. The disruption can range from subtle, annoying behavior to dangerous
behavior."

"Any person is welcome at our meetings, but their disruptive behavior is not. Remember, we are dealing with
inappropriate behavior. You might need to ask yourself how you would treat a sick person in this situation. You
might need to approach the disruptive person by phone. However you decide to approach the disruptive person, it is
often helpful to have another member present to ensure your own safety."

"The meeting may decide that this individual should be asked to leave for the good of the group. While we cannot
expel any person from OA, we can ask a disruptive member who is unwilling to change their behavior(s) to leave the
meeting and stay away until the matter has been resolved. This can be done while upholding Tradition Three; we are
not denying the person membership in OA as a whole. If the disruption is significant, it may be necessary to state
clear consequences, including registering a formal complaint with the police. Our Tradition of anonymity (Tradition
Twelve) should never be used to cover up unsafe behavior of any kind."

"Other Suggestions:"

"A chair, moderator, or any other member can interrupt a disruptive person’s share or outburst by calling for a five-
minute break and using the Serenity Prayer to interrupt the disruption and refocus the meeting. A short break or a
moment of silent reflection may help. These ideas may bring enough of a pause between the behavior and the
continuation of the meeting to bring everyone back to focus on our OA recovery."

"Most situations can be resolved within the group. However, if a person appears to be a danger to themself or others,
then it is appropriate to call the police. Police are trained to deal with such cases."

"Online meetings have options such as private messaging and 'gag' commands. Moderators can remove a member
who is cursing or spamming and offer a public explanation.

Remember, a member is never permanently banned from a meeting (Tradition Three)."

Source:

Guidelines for Addressing Disruptive Behavior Affecting Overeaters Anonymous
OA-Board Approved ©1991, 2008, 2018, 2019 Overeaters Anonymous, Inc. All rights reserved. Rev. 10/2020
https://oa.org/documents/guidelines-for-addressing-disruptive-behavior-affecting-overeaters-anonymous/
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Videoconference Meeting Training and Security/Preventive Measures ("zoom bombing") OA Board-approved
© 2022 Overeaters Anonymous, Inc. All rights reserved. Rev. 9/2025
https://oa.org/documents/videoconference-meeting-training-and-security-preventive-measures-zoom-bombin
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