Manasota Intergroup Virtual Meetings
Hearing Accessibility: Supporting OA Members with Hearing Loss

~ Simple Ways to Make Your Zoom Meeting Hearing-Friendly ~

1. Join a Manasota Intergroup (MSI) Meeting:
« Visit our website: https://oamanasota.org/ for Virtual Meeting IDs and Passcodes.
« Our MSI Zoom account has "Automated Closed Captions" enabled to ON.
« To protect anonymity, "Save Transcript" is disabled.

2. Start with an Accessibility Check

« At the beginning of the meeting, announce that Closed Captions (CC) are available,
allowing members to enable them on their screens if desired.

« Participant Access: From the toolbar, select the "Show Captions" icon. (This may
appear as Live Transcript or CC, depending on your Zoom version. You may need to
tap the More ... icon first to see the option.)

« Language Settings: The caption language must be set by clicking the arrow next to the
"Show Captions" button and selecting the desired "Speaking Language."

. Participants will see the live captions on their screens as the meeting progresses.

« To turn CC off, the member selects "Hide Captions."

3. Speaklng Tips

Ask those who are sharing or reading to speak clearly, at a steady pace, and position
themselves so that they are facing their camera.

» Avoid speaking with hands covering your mouth or with the device volume set too
low.

» Spotlight" or "Pin" the speaker to help participants follow along, especially if they rely
on lip reading.

o Use the "Chat" feature for questions, input, or clarification.

« Encourage members to raise their hand and say, "Could you repeat that?" or "I didn't
catch that." Asking for clarification is welcome at any time. It is not cross-talk.

4. Use Visual Aids
« Screen share meeting format, agenda, or any other oa.org Document Library
downloadable PDF files or text.
« For Literature Meetings, sharing a single page of a purchased digital OA book during
a reading is allowed under the World Service Office (WSO) copyright guidelines.
« "On a videoconferencing platform, OA groups can temporarily share OA material
by screen or audio without written permission, but they must follow these rules:
- Belimited: Share only a small part of the OA material.
- Not copied or shared: Don’t copy or distribute it online, in print, or as a
recording." (Excerpt)
»  Full Guidelines for Using Copyrighted Material and Trademarks: (https://oa.org/
uidelines/guidelines-for-using-copyrighted-material-and-trademarks/)

5. Supportlve Spirit
Supporting members with hearing loss can often be achieved through simple
adjustments that cost nothing but make a significant impact.

« We're grateful to have Margie F., a longtime member of our OA fellowship who lives
with hearing loss, available as a resource. She is happy to share her experience,
strength, and hope on the topic and can offer further insight on how to make
meetings hearing-friendly.

« Feel free to connect with Margie F. via email at margiefarber4344@gmail.com if
you have any questions.

Together, we can do what we could never do alone.
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